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GD&DT vé tang cuong va nang cao hiéu qua moét s6 hoat dong giao duc cho hoc
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Piéu 1. Ban hanh kém theo quyét c?inh nay Quy dinh quy tic Gng x{r ctia can
bd, gido vién, nhan vién trong Truong Ti€u hoc Ngii phiic nam hoc 2025-2026.
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Noi nhdn: -
- Nhu Diéu 3; HIEU TRUONG
- Luu: VT. —

-3/ TRUONG \
.( TIEU HQC
E\NGU PHUC

Pao Qubce Lap



UBND XA AN THANH CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG TIEU HQC NGU PHUC Déc 1ap — Tu do — Hanh phic

An Thanh, ngay 17 thang 10 nam 2025

QUY DINH
Quy tic wng xir cia can by, giao vién, nhén vién
Truwong Ti€u hoc Ngii Phuc
( Ban hanh kém theo Quyét dinh sé 94 /OP-THPT ngay 17 thang 10 ndm 2025)
. QUY DINH CHUNG.
Pi¢u 1. Pham vi va do6i twong diéu chinh.

1. Quy tic tng xir quy dinh tai quyét dinh nay 4p dung cho can bo, gido
vién, nhan vién lao dong hop dong dang cong tac trong Trudng TH Ngii Phuc

2. Céan b, gido vién, nhan vién lao dong ngoai viéc thuc hién quy tic ing xir
ctia Truong Tiéu Ngii Phuc tai vin ban nay con phai thuc hién nghiém tac quy ché
van hda cong so tai cac co quan hanh chinh nha nudc theo quy dinh cua Thu tudng
chinh phii tai quyét dinh s6 129/2007/QB-TTg ngay 16/4/2008 ctia Bo gido duc va
Dao tao.

DPi€u 2. Quy tac wng xir cia can b, giao vién, nhan vién lao dong thudc
trwong bao gom.

1. Quy tic tng xir chung

2. Ung x1r clia can bo quan 1y co s& giao duc

3. Ung xtr clia gido vién

4. Ung xir ctia nhan vién

5. Ung x1r ctia ngudi hoc sinh trong co so gido duc pho thong
6. Ung x1r ctia cha me hoc sinh

7. Ung x1r cta khach dén co sé gigo duc

8. Ung xur v6i t6 chirc va nguoi nudc ngoai.

9. Bdi véi cap trén, cap dudi, dong nghiép.

10.Ung xir trong hoi hop, sinh hoat tap thé trong giao tiép qua dién thoai,
Internet, ngudi dén lién hé cong tac.



11. Ung x1r voi ngudi than trong gia dinh.

12. Ung x1r v6i nhan dan noi cu tra.

13. Ung x1r & noi cong cong.

Piéu 3. Cac hanh vi bi cAm.

1. Hat thudc 14 trong phong hop, hdi truong, noi dong ngudi trong gidy 1am viée.

2. Udng ruou. bia, 46 udng co con trong gior lam viéc.

3. Cac hanh vi gay phién ha, sach nhiéu, nhan cac loi ich bat hop phap tir
nguoi dén giao dich, cong tac.

4. Panh bac dudi moi hinh thirc va tham gia cac t€ nan xa hoi, cac hoat dong
gidi tri khong lanh manh.

1. QUY PINH CU THE.

Pi¢u 4. Quy tic ing xir chung

1. Thyuc hién nghi€m tiac cac quy dinh cua phap luat vé quyén va nghia vu
cua cong dan, cua cong chirc, vién churc, nha gidao, nguoi lao dong, nguoi hoc.

2. Thyc hién 161 song lanh manh, tich cuc, quan tam chia s¢ va gitp do
nguoi khac.

3. Bédo v¢, gilt gin canh quan co s¢ giao duc; xay dung moi truong gido duc
an toan, than thién, xanh, sach, dep.

4. Can bd quan ly, gido vién phai st dung trang phuc lich sy, phu hop voi
moi truong va hoat dong gido duc; nhan vién phai st dung trang phuc phu hop voéi
moi truong gido duc va tinh chat cong viée; ngudi hoc phai sit dung trang phuc
sach s¢€, gon gang phu hop véi lra tudi va hoat dong giao duc; cha me nguoi hoc
va khach dén truong phai stir dung trang phuc phi hop véi méi trudng gido duc.

5. Khong stir dung trang phuc gay phan cam, khong phu hgp véi mdi truong
gido duc va nha truong..

6. Khong hut thude, sir dung dd udng co con, chat cAm trong co sé gido duc
theo quy dinh cua phép luat; khong tham gia t€ nan xa hdi.

7. Khéng str dung mang x3 hoi dé phat tan, tuyén truyén binh luan nhirng
thong tin hodc hinh anh trai thuan phong my tuc, trai duong 16i ciia Pang, chinh
sach, phap luat cia Nha nude hodc 1am anh hudng xau dén méi trudng gido duc.

8. Khong gian 1an, dbi trd, vu khéng, gdy hiém khich, quiy réi, ép budc, de
doa, bao luc vd&i ngudi khac.

9. Khong lam ton pai dén strc khoe, danh du, nhan phém cua ban than, nguoi
khéc va uy tin cua tap thé.

Piéu 5. Ung xir ciia can b quan Iy co sé gido duc



1. Ung xtr v6i nguoi hoc: Ngon ngit chuan muyc, dé hiéu; yéu thuong, trach
nhiém, bao dung; ton trong sy khac biét, dé1 xir cong bang, lang nghe va dong
vién, khich 1¢ ngudi hoc. Khong xtic pham, €p budc, tru dap, bao hanh.

2. Ung xir v6i gido vién, nhan vién: Ngon ngir chuan muc, ton trong, khich
1&, dong vién; nghiém tic, guong mau, dé)ng hanh trong cong viéc; bao vé uy tin,
danh du, nhan phém va phat huy niang luc ciia gido vién va nhan vién; doan két,
dan chu, cong bang, minh bach. Khong hach dich, gay kho khén, xtic pham, dinh
kién, thién vi, vu loi, né tranh trach nhiém hoac che giau vi pham, d6 15i.

3. Ung XU voi cha me nguoi hoc: Ngon ngi chuan muc, ton trong, ho tro,
hop tac, chia s¢, than thién. Khong xuc pham, gay kho khan, phién ha, vu loi.

4. Ung xtr voi khach dén co so gido duc: Ngon ngit chuan muc, ton trong,
lich su, ding myc. Khong xuc pham, gdy khé khan, phién ha.

Piéu 6. Ung xir ciia gido vién

1. Ung xir v6i nguoi hoc: Ngon ngir chuan muec, dé hiéu, khen hoic phé binh
pht hop voi d6i tuong va hoan canh; miu muc, bao dung, trach nhiém, yéu
thuong; ton trong su khac biét, ddi xur cong bﬁng, tu van, léng nghe va dong vién,
khich 18 nguoi hoc; tich cuc phong, chéng bao luc hoc duong, xay duyng méi
trudng gido duc an toan, lanh manh, than thién. Khong xuc pham, gay ton thuong,
vu loi; khong tru dap, dinh kién, bao hanh, xam hai; khong thd o, né tranh hoac che
gidu cac hanh vi vi pham cta nguoi hoc.

2. Ung xr v6i can bd quan 1y: Ngon ngtr ton trong, trung thuc, cau thi, tham
muu tich cuc va thé hién rd chinh kién; phuc tUng sy chi dao, diéu hanh va phan
cong cua lanh dao theo quy dinh. Khong xuc pham, gdy mat doan két; khong tho o,
né tranh hoac che giau cac hanh vi sai pham cua can bg quan ly.

3. Ung xtr v6i dong nghiép va nhan vién: Ngon ngit dung muc, trung thuc,
than thién, cau thi, chia sé, ho trg; ton trong su khac biét; bao vé uy tin, danh dy va
nhan pham cua dong nghiép, nhan vién. Khong xtc pham, v6 cam, gay mat doan
két.

4, Ung xr voi cha me¢ ngudi hoc: Ngon nglr dung muc, trung thuc, ton
trong, than thién, hop tac, chia sé¢. Khong xtic pham, ap dat, vu loi.

5. Ung xir voi khach dén co so gido duc: Ngon ngit diing myc, ton trong.
Khong xuc pham, giy kho khan, phién ha.

Piéu 7. Ung xir ciia nhan vién

1. Ung X v&i1 nguotl hoc: Ngbén ngir chuin muc, tén trong, trach nhiém,
khoan dung, giap d&. Khong gay kho khan, phién ha, xtic pham, bao luc.

2. Ung xtr voi can bo quan 1y, gido vién: Ngon ngit dung muc, trung thuc,
ton trong, hop tac; chap hanh cac nhi€ém vu duoc giao. Khong né tranh trach
nhiém, xuc pham, gdy mat doan két, vu lo1.

3. Ung xur v6i ddng nghiép: Ngon ngit dung muc, hop tac, than thién. Khong
xuc pham, gady mat doan két, né tranh trach nhi¢m.
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4. Ung xtr voi cha me nguoi hoc va khach dén co sO giao duc: Ngon ngir
dung muc, ton trong. Khong xic pham, gay khé khan, phién ha.
Pic¢u 8. Ung xir clia ngudi hoc sinh trong co sé gido duc phé thong.

1. Ung xir v6i can bo quan 1y, gido vién, nhan vién: Kinh trong, 18 phép,
trung thuc, chia sé, chap hanh cac y€u cau theo quy dinh. Khong bia dit thong tin;
khong xtc pham tinh than, danh du, nhan pham, bao luec.

2. Ung xtr véi nguoi hoe khac: Ngon nglr ding muyc, than thién, trung thuc,
hop tac, giup do va ton trong su khac biét. Khong ndi tuc, chui bay, miét thi, xtc
pham, gy mat doan két; khong bia dat, 16i kéo; khong phat tan théng tin dé noi
x4u, 1am anh hudéng dén danh dy, nhan pham ngudi hoc khac.

3. Ung xr v6i cha me va ngudi than: Kinh trong, 18 phép, trung thuc, yéu
thuong.

4. Ung xtr voi khach dén co so gido duc: Ton trong, 1& phép

Picu 9. Ung xir ciia cha me hoc sinh

1. Ung XU voi ngudi hoc: Ngon ngir ding muc, ton trong, chia sé, khich I¢,
than thi¢n, yéu thuong. Khong xic pham, bao lyc.

2. Ung XU v&i can bo quan 1y, giao vién, nhan vién: Ton trong, trach nhiém,
hop tac, chia sé. Khong bia dat thong tin; khong xtic pham tinh than, danh dy, nhan
pham.

Piéu 10. Ung xir ciia khach dén co sé gido duc

1. Van minh, lich su khi giao tiép. Ludn thé hién thai do, ctr chi, 1oi néi
khiém tbn, vui vé, binh tinh trong moi tinh huéng. Khong to tiéng, hach dich,
khéng néi tuc hodc co thai d6 cuc can...gdy cing thang, birc xtic, doa nat ngudi dén
giao dich. Khong cung cép tuy tién cac thong tin ctia nha truong, cua vién chirc
thudc truong cho nguoi khac biét (Trir truong hop do Hiéu trudng chi thi).

2. Cong tam, tan tuy khi thi hanh cong vu. Khong sach nhiéu, wu tién hd tro
giai quyét cong viéc cho nguoi gia, phu nit mang thai , néu phai dé cac ca nhan dén
lam vi¢c phai chd doi thi phai giai thich r6 cac 1y do.

3. Phai nhanh chéng, chinh xéc khi giai quyét cong viéc.

4. Thau hiéu, chia sé va thao g& nhitng kho khan, vuéng méc, huéng dan tan
tinh, chu d4do cho nguoi dén giao dich.

5. Ton trong, lang nghe va tiép thu y kién dong gép ¥ kién cta ngudi dén
giao dich, phu huynh va hoc sinh trong khi lam nhiém vu.

Diéu 11. Ung xi¥ v6i to chirc, caA nhin nguoi nwéc ngoai.

1. Thyc hién dung quy dinh ctia nha nudc, cia nganh vé quan hé¢, ti€p xlc
v6i t chure, cd nhan ngudi nude ngoai.



2. Gilr gin va phat huy truyén thong lich sir, ban siac van hoa dan toc, bao vé
bi mat nha nudc, bi mat cong tac, 191 ich quoc gia.

Piéu 12. Ung xir v6i cip trén, cip dwdéi, dong nghiép.
1. Ung xir véi cip trén.

1.1. Céc chi dao, ménh 1énh, huéng dan, nhiém vu dugc phan cong phai chép
hanh nghiém tac, ding thoi gian. Thuong xuyén bao cao, phan anh tinh hinh thyuc
hién nhiém vu. Thyc hién dung chirc trach, nhi¢m vu, quyén han theo quy dinh.

1.2. Trung thyc, thang thin trong bao cio, dé xuat, tham gia ¥ kién dong gop
v6i cp trén, bao vé uy tin danh du cho cép trén. Khong duoc loi dung viée gop ¥, phé
binh, hodc don thu nic danh, mao danh 1am ton hai uy tin ciia cép trén.

1.3. Khi gip cap trén phai chao hoi nghiém tuc, lich sy, tén trong.
2. Ung xir véi cdp dudi.

2.1. Huéng dan cép dudi trién khai thuc hién tét nhiém vu dugc giao. Bon
dbc, kiém tra, giam sat danh gia viéc chap hanh ky cuong, ky luat hanh chinh, viéc
thuc hién chuyén mon.

2.2. Guong mau cho cap dudi hoc tap, noi theo vé moi mat. Nam viing tu tudng,
tam tu, nguyén vong, hoan canh cua cap dudi, chan thanh dong vién, thong cam, chia
sé kho khan vudng mac trong cong viéc va cudc song cua cap dudi.

2.3 Khong cira quyén, hach dich, quan liéu, tri dap xa roi cap dudi.
3. Ung xir vdi dong nghiép.

3.1 Coi dong nghiép nhu nguoi than trong gia dinh minh. Thau hiéu chia sé
kho khin trong cong tac va cudc séng.

3.2. Khiém tn, t6n trong, chan thanh, bdo v¢ uy tin, danh du cua dé)ng nghiép.
Khong ghen ghét, d6 ky 16i kéo bé canh phe nhém gay mat doan két noi bo.

3.3 Ludn c6 thai do cau thi thang than, chan thanh tham gia gop ¥ kién trong
cong viéc, cudc séng. Khong sué)ng sd, noi tuc, trong sinh hoat, giao ti€p.

3.4. Hop tac, gitip d& nhau hoan thanh t6t nhiém vu dugc giao.

4. Ung xir v6i hoc sinh va moi quan hé giita cdac to chirc trong nha
truong.

4.1 Tén trong nhan cach cua hoc sinh, mém méng nhung cuong quyét, triét
dé khi xtr Iy cac vi pham ctia hoc sinh.

4.2 Pam bao giit méi lién hé giita gio vién 16p, to trudng chuyén mon, nha
truong, phu huynh hoc sinh va cac t6 chuc trong truong.
4. 3. Thuc hién nghiém tic Piéu 18 truong mam non.

4.4 Khong tru dap hoc sinh.



Piéu 13. Ung xir trong hdi hop, sinh hoat tip thé trong giao tiép qua
dién thoai, Internet, ngudi dén lién hé cong tac.

1. Ung xir trong héi hop, sinh hoat tdp thé.

1.1. Phai nim duoc ndi dung, chu d& cudc hop, hoi thao, hoi nghi, chuin bj tai
liéu va ¥ kién phat biéu. Co mit trudc gio quy dinh it nhat 5 phut d&é 6n dinh chd ngdi
va tuan thu quy dinh cta ban t6 churc diéu hanh cudce hop, hoi nghi, héi thao.

1.2. Trong khi hop.

- T4t dién thoai di dong hoac dé & ché d6 rung, khong lam anh huong dén
nguoi khac.

- Gii trat tu, tip trung theo ddi nghe, ghi chép cc nodi dung can thiét khong
n6i chuyén va 1am viéc riéng, khong bo vé trude khi két thiic cudc hop. Khong ra
vao, di lai tiy tién trong phong hop. Phat biéu ¥ kién theo diéu hanh cta chu toa
hodc ban t6 chirc.

1.3 Két thuc cudc hop: Bé khach moi, 1anh dao cép trén ra trude, khong xo6
day chen lan, don dep lai chd ngdi (Ghé, ngan ban...).

2. Ung xir trong giao tiép qua dién thoai, Internet.

2.1. St dung tiét kiém, chi xtr dung dién thoai vao dung muc dich cong viéc
chung cta co quan, don vi, khong stir dung vao viéc riéng.

2.2. Trong khi goi

- Can chuan bi trude ndi dung can trao doi. Khi trao doi ndi dung can ngan
gon, r0 rang, cu thé. Thai d§ nha nhan, lich su; am luong vura phai khong nén ngat
161 nguoi dang nodi va tuyét doi khong ngat dién thoai dot ngot.

- Khi c6 tin hiéu cua ngudi nghe sau tiéng “Ald, t6i xin nghe!” va 10i gidi
thiéu vé don vi ciia nguo1 nguoi nghe thi nguot goi gidi thiéu vé tén, chure danh, don
vi cOng tac va xin gap nguoi can lién hé. Trong truong hgp nguoil nghe khong gidi
thiéu don vi thi can xin 16i va héi rd don vi, sau d6 méi gidi thidu vé minh.

- Trudng hop ngudi nghe khong phai 13 nguoi can giao tiép thi can dé lai
mot 161 nhan va két thic bang 16i cam on.

- Két thiic cudc goi phai c6 161 cam on, 10i chao va chi cip may sau khi nghe tin
hi¢u cup may tir dau day bén kia néu ngudi vira giao ti€p 1a cap trén hodc hon tudi.

2. 3.Trong khi nghe

- M6i CBVC khi nghe dién thoai phai c6 161 chao, xung té€n, don vi lam viéc
ctiia minh.

- Néu nguoi goi dén can gap dich danh minh thi trao doi, tra 161 rd rang, cu
thé ting ndi dung theo yéu cau cua ngudi goi. Thai d0 nha nhan, lich su, noéi
chuyén tir ton, &m luong vira phai.



- Truong hop nguoi goi can gip ngudi khac hodc nodi dung khong thude
trach nhiém cta minh thi chuyén dién thoai hodc huéng dan ngudi goi lién hé dén
dung nguoi, dia chi can gap.

- Két thic cude dam thoai phai co6 101 cdm on, 101 chao than thién.

2.4. Sir dung Internet : Thuc hién nghiém tic quy dinh vé st dung Internet
cua nha truong. Tuyé¢t doi khong sir dung vao viéc ca nhan

3. Doi vdi nguwoi dén lién hé cong tic (nhan vién béo vé).

- C6 trach nhiém hudng dan Can bo gido vién nhan vién va khach dén lién hé
cong tac dé xe dung noi quy dinh. Thai d§ an can, vui vé, nhiét tinh, ding muc.

- Yéu cau khach dén lién hé cong tac xuat trinh gidy giéi thiéu, chirng minh
nhan dan (d4i v6i khach la), huéng dan vao lién hé véi dong chi van thu — ké toan
dé 1am viéc v&i khach trudce khi gap Lanh dao.

Picu 14. Ung xir v6i nguwoi than trong gia dinh.

1. C6 trach nhiém gido duc, thuyét phuc, van dong nguoi than trong gia dinh
chap hanh nghiém chinh duong 16i, chinh sich cua Pang, Nha nudc, khong vi
pham phap luit.

2. Thuc hién tot doi séng vin hoéa & noi cu tra. Xay dung gia dinh van hoa,
hanh phtc, hoa thuan.

3. Khong dé nguoi than trong gia dinh loi dung vi tri cong tac ctia minh dé
lam trai quy dinh. Khong dugc t6 churc cudi hoi, ma chay, mung tho, sinh nhat, tin
gia va cac viéc khac xa hoa, lang phi hoac vu lo1.

4. Sbng co trach nhiém voi gia dinh.

Piéu 15. Ung xir v6i nhan dan noi cu tri.

1. Guong mau thuc hién va van dong nhan dan thyc hién t6t chu truong, chinh
sach cua Pang, phap luat cua nha nudc quy dinh cia chinh quyén dia phuong, chiu su
giam sat cua to chirc Pang, chinh quyén, doan thé nhan dan noi cu tra.

2. Kinh trong, 18 phép v&i ngudi gia, ngudi 10n tudi. Cu xr ding mic véi
moi nguoi. Tuong trg gitip do nhau luc hoan nan, kho khan, séng c6 tinh nghia véi
hang x6m lang giéng.

3. Khong can thiép trai phap luat vao hoat dong cua cac co quan, to chirc, ca
nhan noi cu tri. Khong tham gia, xti giuc, kich dong bao che cac hanh vi trai phap luat.

Piéu 16. Ung xir noi cdng cong.

1. Thyc hién nép séng vin hoa, quy tic, quy dinh noi céng cong. Giup dd
nhuong chd cho ngudi gia, tré em, phu nit, ngudi tan tat khi 1én, xudng tau, xe, khi qua
duodng, chu dong bé binh nude udng dé vao cay nudc ca cac 16p, bd phan.



2. Gifr gin trat ty xa hoi va v€ sinh noi cong cong. Kip thoi thong bao cho co
quan, to chtrc, don vi ¢ tham quyén céc thong tin vé hanh vi vi pham phép lut.

3. Khong c6 hanh vi hodc 1am nhimg viéc trai voi thuan phong my tuc. Ludn
gilr gin pham chat ctia nguoi lam cong tac gido duc.

I11. TO CHUC THUC HIEN

Pidu 17: Can bd, vién chirc, nhan vién c6 trach nhiém thuc hién va van dong
cac dong nghié¢p thuc hién dung cac quy dinh tai Quy tac ing xtr. Néu phat hién ca
nhan vi pham Quy tic nay phai kip thoi gop y, dong thoi phan anh véi Lanh dao
nha trudng dé xu 1y tuy theo mirc d6 vi pham.

Piéu 18 : Trach nhiém ctia Ban giam hiéu.

Quan triét, td chirc thuc hién cac ndi dung cua Quy tac ung xu, lam can cr
dé danh gia, xép loai cén bg, gido vién, nhan vién.

Kiém tra gidm sat can bg, gido vién, nhan vién thuc hién Quy tac; Phé binh,
chan chinh viéc vi pham noi dung Quy tic va kip thoi biéu duong, khen thudng
cac ca nhan thuc hién t6t Quy tic nay

Pi¢u 19. Hi¢u lwc thi hanh.

Quy dinh nay duogc thong qua va ap dung thyc hién ké tir ngay ky quyét dinh
thi hanh.

Trong truong hop c6 sy thay di, diéu chinh quy dinh thi s& dugc ra soat, bd sung
hang nam vao dip hoi nghi can bd vién chirc lao dong cho pht hop, moi sy thay doi
duogc ban lanh dao nha trudng thong qua va Hiu trudng quyét dinh thyc hién.

HIEU TRUONG

Pao Quéce Lap



